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How e-health can help to improve Shared Decision-Making training to healthcare professionals and
patients?
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Background. The FREeDOM “think tank (French collaboration group for SDM”) was born in 2014 on
account of the gap between the reflection and practice in many countries, such as USA, Australia,
Northern Europe and also French-speaking countries (Canada, Switzerland, Belgium, France), the
growing demand of patients and more generally citizens, and the very limited diffusion of SDM
practices in France. The international environmental scan (Légaré et al. 2012) and its update (Diouf et
al. 2016) confirm that the production of SDM training programs is growing fast worldwide, and indicates
that SDM training programs still vary widely. Most still focus on the single provider/patient dyad and few
are evaluated. It highlights the need to adapt training programs to interprofessional practice and to
evaluate them. Since then e-health and SDM has risen further towards the health policy agenda and is
being actively promoted by various mutlidisciplinary researchers universities, international bodies, health
organisations and hospitals, particularly in France, which is catching up in this area. So the question
raised in this workshop is at the heart of the challenges of SDM training to healthcare professionals and
patients. The ISDM conference offers an excellent opportunity to gather good-quality information on
the current state of progress and share experiences across a wider group of countries.
Learning objectives. To share information and experiences at different level of the health system in
France and worldwide about practical strategies for developing e-health tools, why these materials are
developed and for who? and how these materials could honSDM, focusing on what has worked and
what hasn’t.
Methods. We propose an interactive workshop to share information, including four brief presentations of
main issues on development and implementation of French e-health projects and tools, results and
cross-cutting perspectives of stakeholders, and a facilitated discussion with a view to integrate together
expectations and preferences of patient association and users, healthcare professionals and
developers of e-health technologies. A report will be produced after the conference for circulation to
participants.
Audience. All participants with an interest in the topic; e-health developers; human and social science
researchers, public health researchers. methodologists, patient representatives. Numbers need not be
limited.
Keywords. #shared-decisionmaking #ehealth #esante #training #healthpolicy #epatient #chronicdisease #cancer
#physicalactivity #empowerment #healthinformation #healthliteracy #evidence-basedmedicine
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